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South African Airways Re-accommodation Policy for the
Jet Airways (9W)Codeshare termination effective 30 October 2016.

Re-accommodation Process
All bookings accepted on or before 070ctober 2016for travel on the cancelled marketing flights must be re-accommodated
onto the same or closest 9W operated flight without penalty or additional charges.

Re-accommodation:




Please note that South African Airways is only responsible for passengers who are holding SAA ticket stock with through
fares or one ticket onto their end destination. If a passenger has purchased separate tickets on another carrier, SAA is not
responsible for these tickets.

A) Individual passengers and groups
e Travel agent created bookings
Changes or re-accommodation of reservations must be done by ticketing agent / booking owner onto
the corresponding or closest 9W operated flight/s using the equivalent 9W booking class as per the
class mapping below.

For e.g. If the SA marketing flight was booked in H class the 9W flight must be booked in V class.
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Should the equivalent 9W booking class no longer be
available in the availability display, the travel agent must stop cancelling the SAA marketing flight and
contact the nearest SAA office (South African agents must contact Trade Support).

B) Other conditions:
1. SAA Reserves the right to amend the policy without prior notice.
2. No-show passengers are not eligible for this waiver.
3. Any additional taxes for ticketed passengers will be absorbed by SAA.
4.The re-issuance of tickets must be made on/before 23 October 2016. The issuing agent / booking owner
must re-issue the ticket with the following endorsement:
* “INVOL Re-route due to SA/9W Codeshare CXD/ Date”.

C) Refunds:
Should the passenger not wish to travel as originally ticketed, we will refund the ticket in full, for the unused portion.
Agents must submit a refund application to SAA and not process it through the GDS.

South African Airways
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